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This transcription covers the Boston ARTCC Canan Sector, Sector 21, Radar Position for the time period from September 11, 2001, 1226 UTC to September 11, 2001, 1238 UTC.

Agencies Making Transmissions
Abbreviations




Boston ARTCC Canan Sector Radar Position
21R

Malaysian Airlines System Flight 90
MAS90

Continental Express/Air Mike Express (Jet Link) Flight 4122
BTA4122

Pennsylvania Commuter Airlines, Inc. Flight 3586
ALO3586

Pennsylvania Commuter Airlines, Inc. Flight 3899
ALO3899

Delta Air Lines, Inc. Flight 2031
DAL2031

Golden Eagle 6275N
N6275N

Boston ARTCC Gardner Sector Radar Associate Position
36RA

Delta Air Lines Inc. Flight 2315
DAL2315

Bradley Terminal Radar Approach Control
BDA

Delta Air Lines Inc. Flight 1489
DAL1489

Continental Express/Air Mike Express (Jet Link) Flight 4009
BTA4009

Unknown
UNK

Pennsylvania Commuter Airlines, Inc. Flight 3536
ALO3536

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Karen L. Goff

Quality Assurance Technician

Boston ARTCC

1226:00
21R

malaysian ninety contact boston center one three four point three good morning

1226:04
MAS90
one three four three malaysian ninety heavy good morning

1226:54
21R

jet link forty one twenty two contact bradley approach one two five point three five good morning

1227:00
BTA4122
twenty five thirty five you guys have a good day forty one twenty two

1227:02
21R

thank you

1227:35
ALO3586
center good morning allegheny thirty five eighty six checkin in we’re at niner and a half for one zero thousand

1227:41
21R

allegheny thirty five eighty six climb and maintain one six thousand

1227:44
ALO3586
six thousand allegheny thirty five eighty six

1228

1228:19
21R

allegheny thirty eight ninety nine contact boston center one two three point seven five

1228:25
ALO3899
twenty three seventy five we’ll talk to you allegheny thirty eight ninety nine

1228:29
21R

see ya

1228:37
DAL2031
boston delta twenty thirty one two one zero for one eight zero

1228:42
21R

deltas twenty thirty one boston center good morning

1228:53
ALO3899
(unintelligible) that frequency once again for allegheny thirty eight ninety nine

1228:58
21R

twenty three seventy five

1229:00
ALO3899
twenty three seventy five thank you

1229:35
N6275N
boston golden eagle six two seven five november uh sixteen point one for fifteen thousand good morning

1229:41
21R

golden eagle six two seven five november boston center good morning

1230

1230:42
21R

delta twenty thirty one you’re cleared direct to bradley cross thirty to the northwest of bradley at and maintain one one thousand

1230:49
DAL2031
okay direct to bradley at this time and cross thirty two north at uh eleven thousand for delta twenty thirty one

1230:55
21R

thirty out at eleven and the altimeter for bradley three zero zero niner

1230:59
DAL2031
okay thirty out and thirty o nine thank you

1231:02
21R

go ahead (unintelligible)

1231:03
36RA

hey delta twenty thirty one you still talkin to him

1231:06
21R

yes i have him

1231:07
36RA

see the primary just south of him by about six miles

1231:10
21R

uh wait a minute here i gotta turn my primary on its shut off---okay (unintelligible)

1231:15
36RA

are you lookin at seven five november there too

1231:18
21R

no american eleven huh (unintelligible)

1231:19
36RA

(unintelligible) the problem is we don’t know what altitude he’s at and we’re trying to get a report we’ve lost everything radios communication everything with him we think it’s a hijack we don’t know yet though

1231:23
21R

oh---oh (unintelligible)

1231:29
21R

interesting okay

1231:30
36RA

we’re trying to get a report *(out of a plane to see if we can figure out) what kind of altitude he’s at or if they have any idea

1231:35
21R

alright i’ll see what i can uh come up with here

1231:38
36RA

alright thanks

1231:39
21R

november seven five november boston

1231:42
N6275N
seven five november go ahead

1231:43
21R

yeah you have traffic at uh twelve oclock ten miles south bound it’s uh an american jet and uh we’ve lost all radio contact with him we don’t know what altitude he’s at you don’t by any chance anything out there do you

1231:57
N6275N
uh let me look around a bit i’ll call you right back

1232

1232:26
N6275N
boston seven five november uh no joy on the air *(traffic)

1232:30
21R

*(alright thanks for checkin)

1232:32
N6275N
(unintelligible)

1232:39
21R

delta twenty three fifteen boston

1232:45
21R

try delta twenty three fifteen again

1232:56
21R

delta twenty three fifteen boston center

1233

1233:02
21R

bradley twenty six delta twenty three fifteen uh try him again

1233:07
DAL2315
center good morning delta twenty three fifteen is with ya level one zero thousand ten thousand

1233:08
BDA

yeah he came back *(he should be with ya)

1233:11
21R

delta twenty three fifteen climb to one seven thousand fly heading two four zero for the climb

1233:15
DAL2315
two four zero and up to seventeen thousand delta twenty three fifteen

1233:20
21R

i got him

1233:30
21R

allegheny thirty five eighty six boston center one two one point three five

1233:34
ALO3586
twenty one thirty five allegheny thirty five eighty six

1233:39
DAL1489
boston center delta eighteen forty nine heavy seven thousand for ten thousand

1233:43
21R

delta fourteen eighty nine good morning climb and maintain one seven thousand two fifty knots til further advised

1233:48
DAL1489
delta fourteen eighty nine seventeen thousand two fifty on the speed

1233:53
21R

november six two seven five november descend and maintain one one thousand

1233:57
N6275N
out of fifteen for eleven seven five november

1234

1234:01
BTA4009
boston center jet link four thousand nine level at (unintelligible) one seven zero one seven thousand

1234:05
21R

jet link four thousand nine one seven thousand morning

1234:06
UNK

(unintelligible)

1234:30
21R

delta twenty three fifteen turn right direct to pawling

1234:33
DAL2315
roger direct to pawling delta twenty three fifteen

1234:36
21R

delta twenty thirty one bradley approach one two five point three five

1234:40
DAL2031
delta twenty thirty one two five three five good day

1234:43
21R

good day

1235

1235:13
ALO3536
and allegheny thirty five thirty six one one thousand

1235:18
21R

allegheny thirty five thirty six uh good morning one one thousand

1235:28
21R

delta twenty three fifteen boston center one two five five seven

1235:31
DAL2315
one two five five seven delta twenty three fifteen

1235:34
21R

jet link four thousand descend and maintain one six thousand

1235:37
BTA4009
descend and maintain one six thousand jet link four thousand nine

1236

1236:06
21R

november seven five november turn right direct to pawling

1236:09
N6275N
direct pawling seven five november

1236:36
21R

november six two seven five november contact the uh boston center one two eight point one

1236:43
N6275N
twenty eight ten for boston six two seven five november thanks see ya

1236:47
21R

*(see ya)

1236:57
21R

delta fourteen eight nine normal speed one two five five seven good day

1237:01
DAL1489
delta fourteen eighty nine normal speed two five five seven

1237:16
21R

allegheny thirty five thirty six albany approach one two five point zero

1237:20
ALO3536
one two five zero allegheny thirty five thirty six have a good day

1237:23
21R

good day jet link four thousand nine boston center on one three four point three

1237:27
BTA4009
thirty four three jet link four thousand nine we’ll see ya

1237:30
21R

*(see ya)

1238

End of Transcript

*This portion of the re-recording is not entirely clear, but this represents the best interpretation possible under the circumstances.

